Renee’ Washington

E-Learning Comments
(only items that are wrong that must change; other 

Comments sent under separate email to be 

addressed before implementation)

8/6/08

POSC Information & Navigation

1) Slide #3 
3rd bullet – change “individual” to “single”

    

5th bullet  - remove “Masshealth providers and…”

2) Slide #4 
Provider Id box – replace “given” with “assigned”


Replace “entered” to “enrolled”

Links to web page box – Can’t see the link on the screen to validate where it goes (need to review on-line.

3) Slide #5
Search Icon box – Definition is incorrect.  It is not “used when you don’t know the information for the field”.  It is used to indicate a pop-up search where the user may input additional values to further refine the search.  See the UI guide for the official definition.

Drop down box – Definition is incorrect.  Drop down fields are not populated/viewable based upon the users Id/access.  If you have access to the panel you have access to all the data on the panel (rare exception = Delete buttons).    See the UI guide for official definition.
4) Slide #6
Navigational links box – This implies that the application will display a “definition” when someone clicks on the left navigation link.  I do not believe that the application will do that.  The links will simply take you to the next level of navigation.  The definition of the service/function is available to users via the FAQ button and/or when they try to access a service that they don’t have permissions for.    

Explore link – Don’t understand what this link is meant to represent.  The actual application does not support this.  


There are several slides that have both the navigational and explore boxes displayed that may need to be edited/removed once validated that the application does not support this. If these definitions are included, they must be validated against the FAQ document to ensure that the definitions don’t conflict.
5) Slide #7
Same comment as above… many other slides throughout the presentation as well.
6) Slide #9
View Notifications box –  1st paragraph - remove “any new EOHHS”  and replace with “ electronically issued notices based upon the providers preferred method of communication”. 


2nd paragraph – remove “ with a link to each notice” and replace with “ in a PDF format that providers may view and/or download to their desktop”.  

7) New Slide
Include a slide on Metrics data -  #
 paid/denied & top 10 denial reasons
8) Slide #12
should explain what the “Resubmit” and “copy” buttons mean.  The slide is a little out of place in this presentation.

9) Slide # 13 
Enrollment slide should be removed

10) Slide #14
The ‘jump to summary” should indicate that in addition, “this function should be used to link to other providers or entities who will perform services on your behalf (i.e. billing intermediary, etc..)”.

11) Slide #15
The “jump to summary” should indicate that the application “links” the user to these other services.
12) Slide #16
Searching section – Has the Referral example been approved by the Referral SME?  EVS is the more appropriate example to use here.  Given the timing…. If you can swap it out great.  If not, then have the Referral SME validate the example.

NewMMIS Overview
1) Slide #5+
Apply same comments from “POSC information & Navigation” panels to the same POSC panels used in the POSC section of this presentation.

2) Slide #15
Member Portal – add: Register for User id/Password & Change Password as functions available to members.

3) Slide #17
No “jump to summary” data is listed on these slides.

4) Slide #28
The confirmation page for submitting a request for replacement id is missing. (can wait for implantation if run out of time)
5) Slide #30
Base system wheel does not include Security and Admin sections.  Does not have to be a part of the wheel if you can’t fit it in, but it must be mentioned, perhaps below the wheel. (can wait for implemementation)
6) Slide #38
Missing data ??

7) Slide #40
Same as above

8) Slide #45
Same as above

9) Slide #47 – 52 – These slides should be validated by the SME.  A number of the header slides need to be modified or re-written.  Data is close but not 100%.   This should be a quick exercise.  Let me know if you need assistance.

Many slides reference “EOHHS Administrators”.  Replace with “Users”

10) New Slide
Add new slides for security and admin. ( can wait for implementation)
