Provider Online Service Center - Submit a Referral

NewMMIS Job Aid: Verify Member Eligibility

This job aid describes how to:

· Verify a member’s eligibility using the Provider Online Service Center
	Access Verify Member Eligibility

	From the Provider Online Service Center home page:
1. Click Manage Members.
2. Click Eligibility.
3. Click Verify Member Eligibility. The Check Member Eligibility panel is displayed.

	Enter Member and Provider Information

	On the Check Member Eligibility panel:
4. Select the Provider from the drop-down list.

5. Enter the Member ID.

6. In the From Date of Service and To Date of Service fields, enter the date range for the search.


Note:  Both fields automatically default to the current date, but you can modify either field as desired. 

7. Click Search.  
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	Confirm Member Information

	On the Member Eligibility  panel:
8. Confirm the member’s information including:
· Member Name

· Member ID

· Provider ID
· Date of Service
· Local Office Code
9. Once you have confirmed the member’s information, click the Eligibility tab.
[image: image2.png]I it Member vy

Member Information

=21

Tracki

"
Provider IPIID
Member ID

Member lame

S5l or Other Agency ID
Gender

Member Address

Phone Day
ight
n

From Date of Service.

Local Office Code

&17000000007
1100001384

15138084292
ADDO, JACGUELINE E
691482820

Female

101 Mein Strest

MEDFORD, M4, 02155

o2mi2008

s10

Time Stanmp 032044 06182008

Date of Birth 06131980

ToDate of Service 031172008

1fyou require assistance or support relatelto his request, pease contact Customer Support o 1-800-841-

2000,






	Verify Eligibility Status

	On the Dates of Eligibility panel:
10. Click the date range to view the member’s eligibility details. 
After verifying the member’s eligibility status, do one of the following:
· To end the process, click Close.
· To verify another member’s eligibility, click Perform Another Eligibility Check.


[image: image3.emf] 

1  
































































































































































































































[image: image4.emf] 

MassHealth Provider Online Service Center 
Submit a Referral
1/2
MassHealth Provider Online Service Center
Page 1 of 2
June 30, 2008

v1.0

