== Changes made to POSC-Provider Information & Nav based on Renee’s feedback ==
Renee’ Washington

E-Learning Comments
(only items that are wrong that must change; other 

Comments sent under separate email to be 

addressed before implementation)

8/6/08

POSC Information & Navigation

1) Slide #3 
3rd bullet – change “individual” to “single”

    

5th bullet  - remove “Masshealth providers and…”

Verbiage changed.

2) Slide #4 
Provider Id box – replace “given” with “assigned”


Replace “entered” to “enrolled”

Verbiage changed.

Links to web page box – Can’t see the link on the screen to validate where it goes (need to review on-line.
This rollover seems to be displaying fine in the new file and “A” is the web page it links to from the web page.

3) Slide #5
Search Icon box – Definition is incorrect.  It is not “used when you don’t know the information for the field”.  It is used to indicate a pop-up search where the user may input additional values to further refine the search.  See the UI guide for the official definition.
Verbiage changed – POSC does not display a pop-up window like the internal panels, it displays another web page.  Renee’s verbiage adjusted to accommodate this difference.


Drop down box – Definition is incorrect.  Drop down fields are not populated/viewable based upon the users Id/access.  If you have access to the panel you have access to all the data on the panel (rare exception = Delete buttons).    See the UI guide for official definition.
Verbiage changed to take out reference to user logon/ID

4) Slide #6
Navigational links box – This implies that the application will display a “definition” when someone clicks on the left navigation link.  I do not believe that the application will do that.  The links will simply take you to the next level of navigation.  The definition of the service/function is available to users via the FAQ button and/or when they try to access a service that they don’t have permissions for.    
Verbiage approved by Nancy.  Changed to clarify.


Explore link – Don’t understand what this link is meant to represent.  The actual application does not support this.  
Not sure what is meant here.  This is just a link to take the user/presenter to the Search page of the presentation.  Verbiage approved by Nancy.  Change to clarify?


There are several slides that have both the navigational and explore boxes displayed that may need to be edited/removed once validated that the application does not support this. If these definitions are included, they must be validated against the FAQ document to ensure that the definitions don’t conflict.
No FAQ document found.  Unsure about what is meant here.
5) Slide #7
Same comment as above… many other slides throughout the presentation as well.
No FAQ document found.  Unsure about what is meant here.
6) Slide #9
View Notifications box –  1st paragraph - remove “any new EOHHS”  and replace with “ electronically issued notices based upon the providers preferred method of communication”. 

Verbiage changed.


2nd paragraph – remove “ with a link to each notice” and replace with “ in a PDF format that providers may view and/or download to their desktop”.  

Verbiage changed.

7) New Slide
Include a slide on Metrics data -  #
 paid/denied & top 10 denial reasons
Done.
8) Slide #12
should explain what the “Resubmit” and “copy” buttons mean.  The slide is a little out of place in this presentation.

This slide represents one of the navigation links on the left (similar to the others in this series of slides) – Would another panel be better?  Should we not explain or show an example of the link?

9) Slide # 13 
Enrollment slide should be removed

This slide represents one of the navigation links on the left (similar to the others in this series of slides) Should we not explain or show an example of the link?

10) Slide #14
The ‘jump to summary” should indicate that in addition, “this function should be used to link to other providers or entities who will perform services on your behalf (i.e. billing intermediary, etc..)”.

Do you mean on the Summary slide itself?  This link just gets the user/presenter “out of the loop” and to the end of the presentation

11) Slide #15
The “jump to summary” should indicate that the application “links” the user to these other services.
Do you mean on the Summary slide itself?  This link just gets the user/presenter “out of the loop” and to the end of the presentation

12) Slide #16
Searching section – Has the Referral example been approved by the Referral SME?  EVS is the more appropriate example to use here.  Given the timing…. If you can swap it out great.  If not, then have the Referral SME validate the example.

This section taken directly from the approved POSC Referrals course.  Have made a duplicate of the overview with EVS if that works out better.

-----------------------------------------------------------

Changes noted in email (not attachment) referring to slides in Pilot demo presentation that also affect POSC – Provider Info & Nav presentation

a) slide 8 - Include statement re: ...reports, (includes RAs & PCC Panel reports).
Slide 8 - There is no room to add any more information on the left-hand panel.
 

b) Slide 11 - include language re: HIPAA batch & DDEclaims
Slide 11 - Not sure what this means.
 

c) Slide #`14 - "reference publications contains LINKS to..."
Slide 14 – Verbiage added.
 

d) Slide #15 - This does not appear to be about searching, as the referral search example is not complete (slide #19).  It should be labeled Panel & Field Level help instead. 
Slide 15 - Not sure what this means.  This is the introduction slide to the searching section that was requested by the CW.
 

