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Objectives:
When you complete this module, you will be able to:
· x
· x
· x
Storyboard:
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	Standard cover page with title: Welcome to the XX Walkthrough


	Frame 2 
	

	[image: image2.png]Before you begin, take a minute to review the features of the Playback bar
located at the bottom of this movie. This will allow you to navigate through
every course.

Pause

Progress Bar — indicates your
progress through the module

« The Playback bar can assist you in your learning. For example, you
can click on Pause to stop the exercise and review the page in detail.

* You may also monitor your progress toward completion.

Click Play below to begin the practice exercise.
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Acceptance Criteria


From Training Plan Appendix A:





eLearning�
�
Instructor Led Training�
�
Job Aid�
�
�






Performance Objectives:					Criteria Met ?   Y / N


Search for members�
�
�
Inquire on eligibility�
�
�
Explain the address hierarchy�
�
�
View presence of TPL�
�
�
View reports/notifications as appropriate�
�
�



  


Training Considerations : 


• Disenrolling a member from a current plan/provider prior to enrolling the member in the new plan/provider is a large training and operational issue – especially in conversions where hundreds/thousands of members are transferred.�
�
• The concept of “opting out” will need to be fully investigated for training; this should include “opting out” in error.________________________________________�
�



Audience :�
  All NewMMIS Users�
�
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